
the best product for your patients, the 
best support services for your team. 

Navigating the complex reimbursement process can be 
time-consuming and confusing. That’s why Tides provides 
physicians with a full range of reimbursement support 
services — so you can focus on what you do best.

When you choose Tides, you get more than just high-quality, advanced 
tissue grafts. You also get a full-time, dedicated team of experts to help 
you with:

	 •  Coverage and coding help

	 •  Benefits verification

	 •  Prior authorization/Pre-determination

	 •  Out of pocket costs

	 •  Claims support

 

Tides’ in-house service team in Lafayette, LA, stands ready to field your 
calls via our dedicated customer support hotline, Monday through 
Friday, 9:00 am to 5:00 pm CST.

You can trust our experienced field reimbursement professionals to 
provide region-specific information, training, billing and coding support 
tailored to your specific circumstances. 

No matter where you are or what your challenge, Tides is 
here to help. Helping patients and doctors is what we do.

...for us, its personal. 

our hotline is your lifeline. 800-318-9419

1819 W. Pinhook Rd., Suite 206 | Lafayette, LA 70508 |  www.tidesmedical.com
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